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BS 10012
Demonstrate to customers and interested parties that 
you manage their personal data responsibly.



Protect your reputation and demonstrate that you manage personal data responsibly.

BS 10012
What is BS 10012? 
BS 10012 specifies the requirement to implement a recognised, best-
practice Personal Information Management System (PIMS). Covering areas 
such as data sharing, disposal, retention and risk, certification to this 
Standard demonstrates that you are managing threats and complying with 
current data protection legislation.

How to become certified?
Initially we will spend between three and five days on site assessing your 
current situation in relation to where the Standard requires you to be, 
drafting the PIMS Manual for you. Following this visit, you will be issued a 
report detailing any areas which require rectification prior to Certification. 
Once the agreed rectifications have been made, and QMS have completed 
the PIMS Manual, Certification is usually possible within a few weeks. 

Following Certification, an external audit will need to take place each 
year to verify your continued compliance with the Standard.

Call for more information: 0333 344 3646

Safeguard your reputation and 
demonstrate legal compliance

Gain a competitive advantage and 
improve stakeholder confidence

Identify, manage and reduce personal 
data risks 

Improve information management 
processes and process efficiency

Reduce the risk of fines, with potential to 
reduce corporate insurance premiums

Delivered in partnership with:

Benefits:


