Your straight-forward & cost-effective route to
ISO Certification

Enter new markets, streamline processes and grow.

INTERNATIONAL




What is an ISO certification?

ISO certifications are awarded to businesses that meets the requirements of
international standards, such as ISO 9001 : 2015 for Quality Management.

Written by industry experts from around the world, they help to ensure policies and
procedures are in place and are working efficiently. Giving world-class specifications
for products, services and systems that will ensure quality, safety and efficiency.

Instrumental in international trade, gaining an ISO certification adds credibility to
your organisation. It is the official recognition that your products/services meet the
expectations of customers and that your processes/procedures meet international
standards of best-practice.
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Benefits of gaining an ISO certification

An ISO certification is a statement to customers, employees and other interested
parties that your products/services are reliable and of a consistent quality.

Benefits of an ISO Certification:
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Increased chance of winning tenders and contracts

Increased awareness of, and compliance with, legal and statutory
requirements

Improved productivity and operational efficiency
Reduced errors and re-work

Increased customer satisfaction and referrals
More repeat business

Improved staff morale and participation

Achieve continual improvement




How to get an ISO certification

Our award-winning certification process could help you gain an ISO certification in
just 45 days.

A QMS consultant will visit your organisation to
review your current processes and procedures.
They will highlight any areas that do not meet
the requirements of the Standard and produce
the Management System Manual for you.

Implementation

Now its time to make sure any required
process or procedural changes are made, as
highlighted in the Review. QMS can provide
templates to assist you in doing this.

Certification

An auditor must now visit your organisation

to check that the documented processes are
being followed and that the necessary changes
have been made. Once they are satisfied, you
will be awarded your certification.

V Once you have achieved certification, the certification cycle will commence. This is made
up of surveillance and re-certification audits, one of which must take place each year.




Which ISO certification is best?

There are over 30 different Management System Standards to choose from, each
addressing a different business challenge. This ranges from your impact on the
environment, right through to how you secure personal and corporate information.

Our most popular Standards are:

ISO 9001

Quality
Management
System

@® Helps to drive down business costs, increase
productivity and boost customer satisfaction
by implementing a quality management
system.

@ Helps you to consistently deliver products
and services whilst maximising opportunities
and controlling risks to your business.

ISO 27001

Information
Security
Management
System

® Protects corporate information and data from
being accessed, corrupted, lost or stolen -
without revealing your security processes.

® Defines ISMS roles and responsibilities to
help you ensure individuals are competent
to perform their roles, reducing third party
scrutiny and reducing staff-related security
breaches.

ISO 14001
Environmental
Management
System

@® Reduces your environmental impact, while

increasing customer trust by managing
your use of natural resources, energy
consumption and waste.

Protects the environment and ensures
legal compliance, providing financial and
operational benefits, by taking a life cycle
perspective to your consumption and
disposal of products/services.

ISO 45001

Occupational
Health & Safety
Management
System

Helps organisations to consistently manage
and reduce Health & Safety risks and
absenteeism.

Through improved risk management

and awareness it also helps to reduce
breaches of legislation and improves your
organisation’s overall performance.




Why choose QMS?

Having implemented over 20,000 management systems nationwide; our consultants
can help to implement your management systems in under 45 days, and they will
even write the Management System Manual for you - saving you both time and

money.
. \3')
Accredited to Established for 50+ auditors 5* ratings from Great value -
1SO 17021 over 25 years and consultants our customers from £50 pcm

nationwide

If you would like QMS to help you access the benefits of an ISO certification, then
please speak to a member of our team today:

Call 0333 344 3646 or email enquiries@gmsuk.com

6 With over 25 years’
experience in the industry,
QMS are leaders in
the measurement and
management of people,
processes and organisations.
This means that they
implement Management
Systems that deliver results

for your business. 77




Recommended by Customers

Focused on meeting our customers’ needs, we support and guide you at every step
of the process - ensuring you reach your goal of achieving certification. But don’t just
take our word for it, here’s what some of the customers have to say:
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I thought that the process was
going to be laborious and daunting.
But working with a QMS Consultant
made everything so easy. | was
surprised just how quickly we
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We found the Consultant to

be extremely helpful and very
knowledgeable, he made time for
us and really helped us with his
advice during the audit.

We don’t normally give feedback
due to time restraints on our daily
duties but feel he really deserves

managed to get everything sorted the effort in return for his. 77
out. We are now working towards

ISO 14001, 77 Tim Lomas, Principal School

Improvement Advisor - CfBt
Education Trust, Lincolnshire School
Improvements

Sue, Manager - S A Associates
Management Training Limited

£ overthe many years that | have been audited on all types of things | found your Auditor to be

one of the best Auditors that | have had to work with. His manner and customer skills were
excellent and he is a credit to your company. 77

Mark Wisbey, Anglo Ashesives and Services Limited

QMS are passionate about meeting our
customers’ needs, which is why we were
delighted to win the Feefo Gold Trusted
Service Award in 2017, 2018 and 2019.

Gold
Trusted
Service

Gold
Trusted

Gold

Trusted
Service
* Kk ke k

feefo®® 2019

Service
* kK Kk

feefo®®

feefo®®

National KONICA MINOUTA
Trus

Mo WMCR reedcosk tesmsa [VIT] Q)  CripsAway TRICS, Wit o CARTER soancly
:




Nationwide Services

Our Consultants are located nationwide
and have helped implement over 20,000
Management Systems, tailored to the
individual business’ needs.

INTERNATIONAL

A CITATION COMPANY

\‘“ 0333 344 3646 >x4 enquiries@gmsuk.com @ gmsuk.com

QMS International, Muspole Court, Muspole Street, Norwich, NR3 1DJ



